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Essential tips for getting started at FAU
Agenda

1 After you enroll

2 |dM account, FAUMail and FAUcard

3  WiFi and other digital tools for studying

4 Online platforms for organising your studies
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1
After you
enroll




Download your User Information Letter |§/A\\U

campo.fau.de

» «CQMPO === sau0

M My Studies Studies offered Organisation Service
My portal
Bookmarks ¥ My messages ¥
: : + Youare now enrolled l!l—ll'
Studienplaner mit Modulplan / Study planner Stundenplan / Schedule ‘
20250829 - 13:13
T TR Electronic notification from health insurance provider concerning your insurance status (M10) '“'j
2025-08-29 - 13:13
Wabhlfacher anmelden / Register for electives Belegungen / Enrollments
ﬁ Remave all messages
Vorlesungsverzeichnis / University course catalog Veranstaltungen suchen / Search for courses
=+ My communication channels
Studiengangsplane / Course of studies schedule Modulhandbuch / Medule handbook
Help & contact ‘
|f yr\l 1naad haln icing camnn _nlaaca can Llaln for anlina annlicatinne
# Manage bookmarks iy .
~ How to download:
If yi
— " ) . H H u H u
Electives in the course catalog Guide on the study planner and exam registration - Log N to your Ca mpo adaCCouU nt > "My StUd 1es > "Student SerV|Ce >
nfc
. . . . m . . . . m
Yot will find the courss inthe course catalog beneath . Flctves, soft ks - ,Documents” tab > ,User information letter (Benutzerinfobrief)
Guide on academic progress Guide on module descriptions
Next steps (in that order)
E G 1) Read your User Information Letter
2) Activate your IdM ID and account

3) Activate FAUMail
4) Get your FAUcard
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IdM account,
FAUMail and
FAUcard




IdM - More than a portal |,.§/A,é\\\u

idm.fau.de

- ldM = 2 T
Identity Management

-1
— Self Service Portal (e.qg. bl
for postal address
changes) =

— Central sign-on service
for all of FAU's online

ONE SYSTEM

IMFINITE POSSIBILITIES

services R a Getstorted!
- 3 i T Login / Registrabon / Actiation - :‘\-.-
/:"/"-” v m-‘b""’“-t--_
= T
P e h:d,_,zﬂ""” W= g .
9 Yo U r Id M I D ist yo U r ke y ...""'"'_“-';."Z"' " ik s wi | Self Service ) | Requests / Tasks e | Administration _.__ :
o -. = portal pe 2 e b0 F r L = Tosks nodiile - J T it S o bcatdl For i 7

to your studies at FAU
-
b E T ¥
] Lot ol & | User groups and table with classification of user types v | 1dM Flyer
1 . N on tha Kensty Ma drm “‘“}}}“% :

& it o
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https://www.idm.fau.de/index_en.html

Activate your IdM account EAU

idm.fau.de

0 FAL IdM-Fortal Lagin

— For your application at
FAU you registered for an
|IdM account

IdM-Portal Login

— Now you need to activate G 4
your IdM account and Login New at FAU
FAU IdM-Portal
your IdM ID for your .. et

studies at FAU

- IdM ACtiVation Letter = Activate IdM-ID with activation code
User Information Letter LoGIN
(download in campo)

Forgot your password?

— IdM-support: idm@fau.de

FAY===— ligle  Contact | Imprnt  Prvecy  Accossibiity | Torms of Usa
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Active FAUMail EAU

idm.fau.de

D Welcome 1o the KM P+

— — If you don't see a To-do

IdM-Portal REQUESTS/TASKS Ml e — @] |iSt, click on E-mail in the

Pt Welcome to the IdM-Portal Side bar on the Ieft

- Profile
18| university Library (UE) @ Restructuring the navigation mans ®

Lefd-Fortal | Prodle

1 you wish Lo access the Universily Library, you need 1o agiee with the terms
and conditinns (ARCR), Please dick hare tn acrept ABCR

Dials overview

¥ Secusity
1dM passwiord & FAuCard =
Approve the data for printing yeur FALICard

Recavery & mail —
Multi factar authentication

Passward recovery

CpenPGP Keys I

! ou have not set a recovery e-mail address. With it you can reset your KN

parsswad in case of having famatten it, Wa highly reenmmend to st a rcovery

£-)

¥ Sellings & Agplications

General settings

o (. EIEE A

Private address

Profile phatn

¥ C-mail
Addresses B mailboxes
Display names
Subsonptians

» P —

¥ FALdIr

Frigdrich-Alusander-Universist
||E ErtangenNimbarg Help Confact Imprint Privacy Accessbility Jemms of Use  Admin palicy
i
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FAUMail - Your Webmail Portal FAU

faumail.fau.de

If you don’t want to use the
web interface

[T==] Faumai — Set up email forwarding
st (. . .
; to your private email

= address and/or

— Set up FAUMail in an

email program (e.qg.,

) Mozilla Thunderbird,
~g>' Microsoft Outlook, etc.)

Tutorials (in German)
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Set up email forwarding

idm.fau.de

— Loginto your IdM
account

— Click on E-mail

— Enter your private email

address + update

— Reccomendation: check

box FAUMail mailbox .

(Dovecot) > emails from « [
FAU will still be delivered e
to your FAUMail mailbox ‘

— Check box No mailbox
delivery - no emails
from FAU if your private
mailbox is full/faulty

¥ FALdIr

fgguacy solf disclnsure

SELF SERVICE | REQUESTS/TASKS  MAIL

Service: E-mail address

1 yeou v arty questions or problems with this serdce plesse read the documentation E-Mail start-up or contact us directly Lirtks related to this service
at postmasteriifaudes *  HHEZE E-Mail do

B E-mail address

Status / Validity  Active

E-mail afaude

Forward to Egmade
Password Mo passwors d prowvsioni neg by 1dM

Change Dalivery options = 3¢ Mo mailbax delvery
| e FALIMail maiba (Dovacot)

Forwarding to a different e-mail address

gmde

|IE& i el it Molp Contact bmprint Prvacy Accessbility Jemsof Use  Admin palicy
ll L“ —
"
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Get your FAUcard

idm.fau.de

— Upload a photo in
Settings & Applications >
Profile photo

— Check your address
details at Private address

— Your FAUcard will only be
sent to a postal address
in Germany

D Welcome 1o the KM P+

o [ e s b

IdM-Portal

IdtA-Partal

= Home
= Profile
Diata uverview
¥ Secusity
1dM passwiord

Recavery & mail

Ndulti factor authantication

Iy

¥ Sellings & Agplications
General setlings
Cloud services
Private address
Profile phatn
Payment infarmaticn

¥ Ll

Addresses & mailboxes

Display names
Subsonptians
¥ Privary salff disclasure

¥ FALdIr

SELF SERVICE | REQUIESTS/TASKS  MAIL

Welcome to the IdM-Portal

rE———— e

Friedrich-Alesander-Universiit
| E [
=

I8 univarsity Library (UE) @ Restructuring the navigation mani ®
T I e wish o access the University Library, you need Lo agree with the terms
and conditinns (ARCH). Plaase dick hera tn acrent ABOR

& FAUCard x
Approve the data for prirting your FaUcard

0 Password recovery
ou have ot set a recovery e-mail address. With it you can reset your M
prsword in case of having forgatten it, W highly recommend o set a memeery

&=k st

Help Contact Imprint  Privacy Accessbility  Terms of Use  Admin policy
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FAUcard for students

fau.eu/education/study-organisation/faucard

— FAUcard as student ID
- Please note: after re-registering for each new
semester you have to update your card at one of the
validation stations

— FAUcard as library card
- Activation in IdM via Requests/Tasks > FAUcard >
Library account activation

— Photocopying with your FAUcard
—> top up your FAUcard with credit at the cash-to-
chip machines

— Pay at student restaurants, cafeterias & vendings
machines
—> top up your FAUcard with credit

— Open doors with FAUcard
- for example at computer rooms

FAQ and contact
information

=AU

FAUcard

Manuela
Mustermann

Matrikel-Nr. 12345478%ABC

Giltig: 01.04.2022 - 30.09.2022
Valid: 01/04/01 - 12/09/30
IDM-Benutzerkennung: xy12abed

Studierendenausweis f Student Identity Card

www.card.fau.de

kﬂ?):}‘.rr‘iiﬂ'::::’:.'; Universititshibliothek
CHIP 1D 12345&7890ABCD Fal 1D 123454678904

N AN

UB ID 12345678904

Do Karte ivt Eganium dar FALL Bedl Vel oet Infoeniassn 5ie sich it e wisy, card fau da Clsar
die Moghchbaiten qur Sperrung doe Karle, Dis Findesin'der Finder dieser Hars micd gebeten, diese an
die Friedrich-&lesancer-Universitin Erlangenddrnbarg, Schisfiplatz 4, #0054 Erlangen tu wchicken
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WiFi and other
digital tools
for studying




WiFi and other digital tools for studying EAU

Provided by Regionales Rechenzentrum Erlangen (RRZE)

WiFi VPN CIP-Pools
— eduroam — Activated IdM ID (and a one-time — Computer rooms (with printers
_ Activated IdM ID (and a one-time configuration) required and scanners) for FAU students
configuration) required — For example to access electronic — Activated IdM ID and FAUcard
_ Alternative to eduroam: media at the University Library required
@BayernWLAN ' when studying at home
(free WiFi)

',

More on VPN
(in German)

More on WiFi
(in German)

More on CIP-Pools
(in German)
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WiFi and other digital tools for studying EAU

Provided by Regionales Rechenzentrum Erlangen (RRZE)

Software RRZE helpdesks

— The software catalog studisoft.de — trouble shoot everything related
lists software licenses for FAU to the IT infrastructure they
students that be used on private provide, for example WiFi access,
devices (,home use license") VPN connection problems, etc.

— Activated IdM ID required

More on Software
(in German)

More on RRZE helpdesks
(in German)
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Online
platforms for
organising
your studies




Useful information for getting started at FAU F/A\\\LUJ

fau.eu/tips-for-starting-studies-at-fau

Friedric] A xander-Un:
||: /A\Uj ,,,,,,,,,,,
FAU~ People ™ M Research ™ Outreach ™

Home ¢ Education / Study organisstion /

Tips for getting started at FAU

Welcome to FAU

We have put together a list of tips and contacte to help you get started with your studies.

Lectures in su ar gemester 2025 start on Wednesday April 23, 2025. All sem

Checklist for starting your Introductory events and pre- How do | draw up my Living in Erlangen, Nuremberg
studies semester courses schedule? and the surrounding area

Meet and connect with new
people

Financing your studies IdM, Email, WiFi, Software
courses

Getting from place to place Rights and obligations

Overview page for all new students
— Checklist for starting your studies

— Introductory events and pre-semester courses
(mainly in winter semester)

— Schedule tips
— Information on financing your studies
— Overview of advice and support services for students

— and more
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https://www.fau.eu/education/study-organisation/tips-for-starting-studies-at-fau/

campo & StudOn

What is the difference?

campo
campo.fau.de

- Administration Portal

— Virtual counterpart to the Student Records Office
and the Examinations Office

— University course catalog
— Module descriptions

— Official documents, for example certificate of
enrollment

— Registering (and de-registering) for examinations
—> exclusively in campo!

StudOn
studon.fau.de

- Platform for Online Learning

Registering (and de-registering) for courses >
exclusively in StudOn!

Seminar handouts, reading lists and general
information for courses

Forums, chats and Wikis

Can be used for direct exchange between students
and lecturers

Also used for online examinations

=AU
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Need advice?




Student Advice Center (ZSB) |,,§/A,;\\\U

Advice before, during and after studying

1

Drop-in
sessions

.

><]

Student Advice Center

Zentrale Studienberatung (ZSB)
Schlossplatz 3

91054 Erlangen

Room 0.021
Mon to Thu, 9 a.m. to 4 p.m.
Fri 2 a.m.to 2 p.m.

_________

+49 9131/85-23333 2 eyl
(Mon to Fri, 8 a.m. to 2 p.m.) —

zsb@fau.de
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https://www.fau.eu/education/advice-and-services/student-advice/
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